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Concept and evolution of quality. Total quality management. Quality assurance. Cost of poor
quality. Quality control and quality improvement. Control charts. Acceptance sampling plan.
Product and process design. Introduction to design and analysis of experiments. Introduction to six

sigma system.
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Mapping)
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Introduction to Quality

Total Quality Management

Cost of Poor Quality, QA, QI

Review on Important Distributions
Philosophy of Control Charts
Control Charts

Computer Lab

Acceptance Sampling Plan: Attribute
Acceptance Sampling Plan: Variable
Product and Process Design
Introduction to Design of Experiments
Factorial Experiments

Computer lab

Six Sigma System

Case Presentation
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